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November 18, 2022
To: Families and Friends of Luther Court Society
From: Karen Johnson-Lefsrud, Chief Executive Officer
Dear Family and Friends,
This update serves to bring you up-to-date on life at Luther Court and communicates
information that we believe would be helpful for you to have.
Family/Visitors once again can gather in our common spaces
The Provincial Health Officer has revised the protocols for long term care and assisted living,
and we are now able to welcome families and visitors into our common spaces. As you are
aware, for 2 years or more, you have been able to visit in your loved one’s room or suite or
outside in the garden, but have been asked not to visit in the lounges, dining rooms or other
common spaces. Since last week, we have received new direction that visitors are allowed to
be present for gatherings in the common spaces. This has already meant that visitors were able
to join in our Remembrance Day Service. It will also mean that we will be more able to have
celebrations over the Christmas season, where you can join with your family member as well as
other residents and their families. The rules around masking and rapid testing remain
unchanged. You still must screen at the front door, wear a mask at all times, and do a rapid test
at least within 3 days of visiting. We are grateful indeed for this opportunity to gather together
as we were used to doing. Welcome back!
Office of the Seniors’ Advocate – Survey planned during the period of Nov 29 th – Dec 15th
Attached to this email is a poster from the Office of the Seniors Advocate. It informs you that
Luther Court is participating in a survey that the Seniors’ Advocate is embarking on. This is an
opportunity to provide valuable feedback that we and other organizations like us can use to
shape our programs and services. Your feedback is essential to ensure that we are meeting the
needs of our residents and families. Trained volunteers will visit Luther Court and will conduct
a structured survey with our residents. It is entirely voluntary – and residents can end the
interview at any time. In addition, the Office of the Seniors’ Advocate (OSA) has been provided
with an email address of the primary contact for each resident in long term care. The OSA will
then reach out directly to the resident’s primary contact. This is a separate survey. The OSA
will be contacting you to ask you to participate in the survey. We encourage you to do so. The
survey for the primary contacts will occur after the residents’ survey has been completed.
Although dates have not been finalized for the primary contacts survey, it is likely to be after
Christmas. Both surveys are totally independent of Luther Court. The information that we
receive back from the OSA will give us the feedback in an anonymous format. We hope the

information we receive will help us to continue to deliver high quality care and services to the
Luther Court community.
An All Saints Reflection
Pastor Ed has written a reflective piece on remembering and All Saints. I commend it to you.
He can be reached for conversation and support at 250 477-7241 ext. 223 or by emailing
echell@luthercourt.org He is an excellent listener!
Calling all Punk Enthusiasts
And, we wanted to share some fun pictures with you of a recent “walk on the wild side” when
our 2nd floor residents and staff participated in a “Punk Event.”

We hope that you are also finding ways to bring joy and laughter to life.
We are grateful for your prayers. You are in our prayers

