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July 23, 2022

To: Families and Friends of Luther Court Society
From: Karen Johnson-Lefsrud, Chief Executive Officer
Dear Family and Friends,
This update serves to bring you up-to-date on life at Luther Court and communicates
information that we believe would be helpful for you to have.
Extreme Heat
We hope that you are enjoying these warm summer days, and although we are grateful that we
have not experienced the days of extreme heat that were our reality last summer we
understand some warmer weather may be on its way. We have installed air conditioning units
into every apartment at Luther Court, and we are in the midst of a comprehensive upgrade to
our HVAC system in care, which will allow for cooling in every room. We anticipate that this
project will be completed by the end of the year. We had hoped it would be completed earlier,
but supply chain issues have hampered that effort. However, our common areas in Care on
both 2nd and 3rd floors are air-conditioned as is our Main Floor lounge. We do have a detailed
plan for responding to times of Extreme Heat in order to optimize safety and comfort for all
those who live at Luther Court or those who are on-site for programs, and we recently
conducted a training exercise with staff to test our protocols.
Community Health Centre
Our Community Health Centre, which has had a delayed opening due to the slow arrival of an
air-handling unit, should be moving into the new quarters as early as next week, pending an
occupancy permit from the Municipality of Saanich. On Tuesday, July 26, between the hours
of 1:30 – 4:00 p.m. we would like to invite the community at Luther Court and their families
to an open house of the Luther Court Community Health Centre. We will be conducting tours
of the beautiful new space and there will also be refreshments served in the garden for all to
enjoy. Family and friends who are joining us for this event must screen/test at the front door as
per our usual protocol, and must be fully masked for the tour. We are excited to give you an
advance look at the amazing Centre that has been built here, and happy to answer questions
and celebrate with you how the Community health Centre will enhance the range of services
that Luther Court is able to offer to the wider community.
Care to Chat
Care to Chat is a forum wherein all clients of Luther Court and their families are invited to join
in a structured forum so that we can hear about what is going well, as well as identify what our
challenges are. This feedback helps us to be responsive to those who live here and those who

access our services. Our next Care to Chat forum will be held on Thursday, August
18 at 3:00 p.m. Those who live at Luther Court are invited to join us in the Main Lounge.
Those who do not live here, but are interested in participating, are invited to attend virtually
through a Zoom link. The Zoom link is because we still are not able to gather groups in Luther
Court other than those who live or work here, due to pandemic restrictions. Please reach out
to myself (kjohnson@luthercourt.org) or my Executive Assistant, Victoria Ritchie
(vritchie@luthercourt.org) to request a Zoom link.

Father’s Day Festivities

Phone System
In preparation for adding lines for our Community Health Centre we have done a major
overhaul of our phone system. You may have noticed this on calling in to Luther Court. The
extension numbers are now all 3-digit numbers. You just have to add a “2” before the
extension number you were used to using. So for example, the general inquiries extension,
which used to be 21 is now 221.

Supportive Conversation with Pastor Ed
As ever, our chaplain, Ed Chell, is available to talk with you. He is a good listener and is happy
to help as he can. Attached is a reflective piece that Pastor Ed has written. I commend it to
you. Ed can be reached by emailing echell@luthercourt.org or by calling 250-477-7241 ext.
223.
COVID in our Broader Community
Although all of us are weary of pandemic protocols, and we are in a time of fewer restrictions in
the general community, we are experiencing a greater volume of staff and family members
contracting COVID as they move about in the wider community. This is just to remind all of us
that COVID has not yet gone away, and this new BA.5 sub-variant appears to be the most
contagious yet. Thankfully, for those who are vaccinated and boosted, it has not proven to be
as virulent as some of the earlier strains. However, we appreciate your continued vigilance as
to not coming on-site if you are feeling unwell or have been exposed to the virus, as well as
your continued cooperation with all the screening protocols that we have in place when you
arrive here. We are very grateful for the overwhelming support we have received from the
visitors to Luther Court in this regard. Together we share the responsibility of keeping this
community safe. Below I list the current protocols for visitation here, which have not changed
since my previous update.
WHAT ARE THE CURRENT PROTOCOLS FOR VISITATION – as of July 23, 2022?
1. Residents and tenants of Luther Court continue to be able to welcome multiple visitors.
2. All visitors continue to be required to be fully vaccinated – and must undergo a rapid
test prior to visiting. Because rapid tests are now widely available from pharmacies at
no cost to the public, the regulations allow you to test at home, so you do not have to
wait at Luther Court for the test results. We require that you have tested at home
within 48 hours of visiting here. And, if you visit regularly at Luther Court, that you are
testing at home 3 times per week. You can of course, still test at our screening station
on-site prior to proceeding to your visit, if that is your preference.
3. Visitation continues to be allowed only in resident rooms or apartments. The common
spaces are still reserved for residents/tenants and staff only
4. Mask wearing is still required in our building in any common space; however, you are
allowed to remove your mask in the personal space of your loved one.
5. Residents and tenants continue to be free to leave the building with you for visits and
appointments
6. Detailed information on visitation to long term care and assisted/independent living colocated with long term care can be found on the BCCDC website:
http://www.bccdc.ca/Health-Info-Site/Documents/Visitors_LongTerm_Care_Seniors_Assisted_Living.pdf
Accreditation
From September 6-8 of this year we will once again undergo an Accreditation survey by
Accreditation Canada. As you are aware, we have been the recipient of Exemplary Standing
awards by Accreditation Canada, as well as several Leading Practices. We align ourselves with

the work of Accreditation to ensure excellence in our work and to benchmark ourselves with
national standards to help us to achieve these goals. We have embedded the Accreditation
standards into our working structure as a means to integrate the standards fully into our
everyday life and work together. You may be asked to join a focus group while the surveyors
are here to provide feedback for them from a client/family perspective. Please let us know if
this is something that would be of interest to you.
Wishing you a safe and happy summer.
We are grateful for your prayers. You are in our prayers.

